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Project Communication Tools 
Website Analytics 

Hotline  
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Project Website Analytics 
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Hotline  
A project hotline, or auto attendant and voicemail, was set up prior to collect RSVPs for the 
Stakeholder Workshop and then available to the public prior to the first phase engagement 
events. Callers were greeted with an overview of the current engagement opportunities and 
then directed to visit our website or leave their contact information to learn more about the 
project. Since the hotline was created, 125 people have used it to gain project information, and 
80 of those callers left a voicemail to get in touch with the project team or ask a question.   
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Stakeholder Workshops: Study Corridor 
Presentation 

Stakeholder Invitation Letter  

Stakeholder Invitation Email 

Stakeholder Workshop Table of Attendees 

Comments Analysis  
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Presentation  
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Stakeholder Workshop Letter
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Enclosed project map 
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Stakeholder workshop email invitation (Sept. 30, 2022)
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Stakeholder Workshop Attendees Table 
Date & County Location # of 

Attendees 
Title Highlights Organization Highlights 

Tues, Oct. 11 
Itasca  

IRA Civic 
Center 

12 Council, supervisors, Lake Co. 
Pwr Engineer,  

DoC, Lake Co. Pwr, Itasca 
Assessor’s dept., 
Laborer’s Int’l Union of N. 
Am., DNR 

Tues, Oct. 11 
Aitkin 

The 
Ripple 
Center 

14 Chairmen, Supervisors, Co. 
Engineers, Director, DNR 
Assessment Ecologists,, CEO 
(Mille Lacs) 

Mille Lacs Energy Co., 
MnDNR, Region 5 
Development Com., 
Lakeland Pub. TV 

Weds, Oct. 12 
Crow Wing 

American 
Legion  

8 PUC Brainerd, supervisors, 
council, Mille Lacs CEO, clerks 

Ironton, Crosby, Irondale, 
Deerwood, Cuyuna 

Tues, Oct. 18 
Sherburne 

Pebble 
Creek 
Golf Club 

12 Admin, Pub. Works, Supervisors, 
Council members, planning & 
zoning 

Clean Grid Alliance, 
Sherburne, DoC, DoT 

Tues, Oct. 18 
Benton 

Sauk 
Rapids 
Gov’t Ctr 

18 Commissioners, supervisors, 
Mayor of Foley, Public Works 
Director of Foley 

Benton Economic 
Partnership 

Weds, Oct. 19 
Morrison 

Morrison 
Co. Gov’t 
Ctr 

14 Policy Advisor (Fresh Energy), 
CEO (East Central Energy), 
supervisors, clerks, 
commissioners  

East Central Energy CEO, 
Fresh Energy,  

 

Comments Analysis  
During the workshop mapping exercises, participants were able to make known possible routing 
constraints for the project. These areas were tracked by staff, and there were a total of 148 
comments on constraints in the study area.  A summary of map comment topics are shown in 
Table N-1.  
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Table N-1: Summary of map comments 

Type Number 
Agriculture 4 
Communication 1 
Cultural Resources 11 
Easement Payment 1 
Environmental Impacts (General) 1 
General 4 
Geology / Mining 23 
Information Request 1 
Land Use 4 
Managed / Fee Lands 6 
New Home 3 
Planned Development 11 
Proximity to Homes 4 
Recreation 8 
Routing 12 
Safety 1 
Topography / Natural Setting 2 
Traffic impacts 1 
Transportation 17 
Utilities 28 
Wetlands and Water Resources 5 
Grand Total 148 
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Engagement Phase 1: Route Corridor 
Stakeholder Letter and Mailing Affidavit 

Postcard and Mailing Affidavit 

Press Release 

Social Media Campaigns and Analytics 

Newspaper Advertisements and Affidavits 

Open House Banners 

Open House Boards 

Comment Form 

Information Packet 

Fact Sheets 

Overview Handout  

Media Contact Card 

Virtual Open House and Analytics 

Comments Analysis  
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Stakeholder Letter and Mailing Affidavit   
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Postcard and Mailing Affidavit   
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Press Release  
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Social Media Campaigns and Analytics 
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Newspaper Advertisements and Affidavits  
Paid Advertisement Run Dates  

Newspaper   County  Run Date(s)  Circulation  

Morrison County Record  Morrison  January 15, 22  20,210  

Voyageur Press McGregor  Aitkin  January 17, 24  1,011  

Benton County News  Benton  January 17, 24  1,342  

Aitkin Independent Age   Aitkin  January 18, 25  4,948  

Mille Lacs Messenger  Morrison  January 18, 25  4,646  

Crosby-Ironton Courier   Crow Wing  January 18, 25  3,728  

Scenic Range News Bovey  Itasca  January 19, 26  1,709  

Mille Lacs Union Times  Morrison  January 19, 26  1,700  

NewsHopper  Crow Wing  January 20, 27  20,000  

Patriot MN   Sherburne  January 21  16,380  

Sauk Rapids Herald  Benton  January 21, 28  5,306  

Grand Rapids Herald    Itasca  January 22, 29  7,786  

Brainerd Dispatch   Crow Wing  January 25, February 1  13,578  

TOTAL      102,344  
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Benton County News  
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Brainerd Dispatch 
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Crosby Ironton Courier  
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Grand Rapids Herald  
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Open House Banners 
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Open House Boards 
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Comment Form 
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Information Packet 

  

Appendix N
Page 64 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

  

Appendix N
Page 65 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



  

Appendix N
Page 66 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



  

Appendix N
Page 67 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



  

Appendix N
Page 68 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



  

Appendix N
Page 69 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

  

Appendix N
Page 70 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

(front)  

Appendix N
Page 71 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

(back)  
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Fact Sheets 
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(Back)  
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Overview Handout (front)  
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Overview Handout (back)  
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Media Contact Card 
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Virtual Open House and Analytics  
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Comments Analysis  
Number of comments received 

Channel Number of Comments  
Project hotline  2 
Project email 1 
Online comment map 2 
Online comment form 13 
Mailed comment form 1 
Online constraints and opportunities form 11 
In-person comment form 4 
Information packet comment form 2 
GIS station and tabletop map comments at 
the public open houses 315 

 

Number of comments by category 
Comment Category  Open 

Houses 
Web, Hotline & Email with Location  Total 

Aesthetics 1 4 5 
Agriculture 30 1 31 
Business 9   9 
Civil 1   1 
Communication 28 6 34 
Construction 3   3 
Cultural 5   5 
Easement 5 1 6 
Engineering 2   2 
Environmental 30 3 33 
Health and Safety 3 2 5 
Land Use 15   15 
Managed/Fee Lands 1   1 
Mining 11   11 
Out Buildings 24   24 
Planned Development 1 1 2 
Property Values 1 2 3 
Recreation 24 1 25 
Residence 26 1 27 
Routing 20 7 27 
Topography 9   9 
Transportation 6 1 7 
Utilities 10   10 
Veg Management 3   3 
Water Resources 17   17 
Phase 1 Total 285 30 315 
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Engagement Phase 2: Preliminary Route 
Stakeholder Letter and Mailing Affidavit 

Stakeholder Email 

Postcard and Mailing Affidavit 

Press Release 

Stakeholder Reminder email 

Subscriber Reminder Email  

Social Media Campaigns and Analytics 

Newspaper Advertisements and Affidavits  

Open House Banners 

Open House Boards 

Fact Sheets 

Comment Form 

Overview Handout 

Information Packet 

Virtual Open House and Analytics 

Comments Analysis  
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Stakeholder Letter and Mailing Affidavit  
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Stakeholder Email (April 17, 2023) 
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Stakeholder Reminder Email (April 25, 2023) 
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Subscriber Email (April 21, 2023) 
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Subscriber Reminder Email (April 16, 2023)
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Postcard and Mailing Affidavit 
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Press Release 
  

Appendix N
Page 113 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



  

Appendix N
Page 114 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



Social Media Campaigns and Analytics 

 

Twitter, Instagram & 
Facebook 

Total impressions Total reach Total engagement 
(Clicks, likes, etc.) 

Campaign 1: Open 
house targeted posts 

47,171 14,106 202 

Campaign 2: Virtual 
open house 

7,954 13,457 250 
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Newspaper Advertisements  
 

Newspaper   County  Run date(s)  Circulation  
Patriot MN   Sherburne  April 15, 22  16,380  
Sauk Rapids Herald  Benton  April 15, 22  5,306  
Morrison County Record  Morrison  April 16, 23  20,210  
Grand Rapids Herald    Itasca  April 18, 25  7,786  
Voyageur Press McGregor  Aitkin  April 18, 25  1,011  
Benton County News  Benton  April 18, 25  1,342  
Aitkin Independent Age   Aitkin  April 19, 26  4,948  
Mille Lacs Messenger  Morrison  April 19, 26  4,646  
Brainerd Dispatch   Crow Wing  April 19, 26  13,578  
Crosby-Ironton Courier   Crow Wing  April 19, 26  3,728  
Scenic Range News Bovey  Itasca  April 20, 27  1,709  
Mille Lacs Union Times  Morrison  April 20, 27  1,700  
NewsHopper  Crow Wing  April 21, 28  20,000  
TOTAL      102,344  
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NewsHopper
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Open House Banners  
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Open House Boards 
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Fact Sheets 
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Comment Form  
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Overview Handout (front) 
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Overview Handout (back) 
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Information Packet 

Appendix N
Page 151 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

Appendix N
Page 152 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

 

Appendix N
Page 153 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

Appendix N
Page 154 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

 

 

 

 

Appendix N
Page 155 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

 
Appendix N

Page 156 of 176
Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

 

 

 

 

 
Appendix N

Page 157 of 176
Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

Appendix N
Page 158 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 Appendix N
Page 159 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

 

Appendix N
Page 160 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

Appendix N
Page 161 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 Appendix N
Page 162 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

Appendix N
Page 163 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



Appendix N
Page 164 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



 

Appendix N
Page 165 of 176

Docket No. E015,ET2/CN-22-416
Docket No. E015,ET2/TL-22-415



Virtual Open House and Analytics 
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There was a total of 391 views and 234 total users that visited the virtual open house.  
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Comments Analysis 
Public comments were collected in a variety of ways, both in-person and virtually. The tables 
below indicate the number of comments, regarding any topic, received during the second phase 
of engagement and through which channel; or the number of comments by category. 

Number of Comments  

 

Comments by Category 

Channel Number of Comments  
Project hotline  20 
Project email 27 
Online comment map 21 
Online comment form 23 
Mailed comment form 0 
In-person comment form 6 
GIS station and tabletop map comments 136 

 
Open Houses  Online, Hotline, and Email with Location  Total 

Aesthetics 4 - 4 
Agriculture 9 - 9 
Business 2 - 2 
Communication 36 1 37 
Construction 5 - 5 
Cultural 5 1 6 
Easement 2 2 4 
Engineering 6 - 6 
Environmental 9 7 16 
Health and Safety 3 - 3 
Land Use 10 15 25 
Map Request  42 42 
Out Buildings 2 - 2 
Planned Development 3 - 3 
Property Damage - 3 3 
Recreation 7 1 8 
Residence 13 15 28 
Routing 12 18 30 
Topography 1 - 1 
Transportation 2 - 2 
Utilities - 1 1 
Veg Management 1 - 1 
Water Resources 4 2 6 
Grand Total 136 108 244 
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